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The questions are of equal value

1. What do you mean by communication? Discuss
the various elements of communication.

Or
Write at least five attributes of effective

communication.

2. Mention some factors that influence choice in
language of communication.
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Or

Explain the role of empathy in persona)
communication and how it fosters connection
and mutual understanding.

3. Define group discussion. List some Do’s and
Don’ts in a group discussion.

Or

What are the ways to master and develop public
speaking? Elaborate.

4. What is close reading? Discuss the steps involved
in close reading.

Or

Bring out the difference between Literary text and
Knowledge text.

5. What do you understand by the term ‘document™

Discuss the types of documentation in academic
settings.

Or

Write a letter to the Principal seeking permission

for wearing traditional attire once a week in your
college.
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The figures in the margin indicate full marks for the questions

I. Put a Tick (v) mark against the correct answer in the
brackets provided : Y2x15=7"%

1. Communication that takes place between
individuals from different cultural backgrounds
is known as

(a) intrapersonal communication ( )
(b) interpersonal communication ( )
(c) small group communication ( )
(d) intercultural communication ( )
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2. Computer-mediated communication refers to
communication that occurs through

(a) face-to-face interactions ( )

(b) written letters ( )

(c) digital platforms and technologies | )
(d) telephone calls ( )

3. Which barrier of communication is related to
physical obstacles like noise or distance?

(a) Semantic barrier ( )

(b) Psychological barrier ( )
(c) Organizational barrier ( )
(d) Physical barrier ( )

4. Which factor contributes to the success of group
communication?

(¢) Technology usage ( )

(b) Language proficiency ( )
(c) Emotional intelligence ( )
(d) Active participation ( )
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5. Which of the following is/are the way/ways to
improve communication?

(a) Feedback ( )
(b) Active listening ( )
(c) Empathy ( )
(d) All of the above ( )
6. Public speaking refers to
(a) silent reading in front of a group ( )

(b) having  private conversations  with

friends ( )
(c) writing essays for academic
purposes ( )

(d) the art of delivering speech  or
presentations to a live audience ( )

7. Which type of monologue involves a character
expressing his/her inner thoughts aloud?

(a) Dramatic monologue ( )
(b) Internal monologue ()
(c) Soliloquy ( )

(d) Dialogue ( )

AECC/ENG1/230 [ 5 ] [P.T.O.



8. What is the primary purpose of dialogue in
literature?

(@)
(b)

(c)

(d)

To convey the setting of the story ()

to advance the plot and reveal pharacter
traits ( )

To establish the author’s  writing
style ( )

To provide descriptions of
characters ( )

9. What should be avoided in a group discussion?

(@)
(b)
(c)

(d)

Active participation ( )
Interrupting others ( )

Supporting arguments with
evidence ( )

Building on others’ ideas ( )

10. Spoonerism is

(@)
(b)
(c)

(d)

a misinterpretation of a phrase ( )
an unintentional error in speech ( )
a  non-verbal cue that gets
misinterpreted ( )

a verbal mistake in which the initial letters

or syllables of two or more words are
swapped ( )
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11. Which of the following is not a type of interview?

(@) Panel or group interviews ()
(b) Behavioural interviews ( )

(c) Technical interviews ( )

(d) Resume ( )

12. What is the term for an unintentional verbal
error in which similar-sounding words are
substituted, often creating a humorous

outcome?

(a) Spoonerism ( )
(b) Mondegreen ( )
(c) Malapropism ( )
(d) Freudian slip ( )

13. What is the primary objective of translation?
(a) Word-for-word conversion ( )

(b) Preserving the cultural context and
meaning ( )

(c) Adapting content to the  target
language ( )

(d) Eliminating cultural differences ()
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14. Which of the following statements is true about
summary and paraphrasing?

(@ A summary condenses the main

ideas, while paraphrasing restates the
text in your own words without

shortening it. ( )

(b) A summary and a paraphrase are exactly
the same. ( )

(c) Paraphrasing always shortens the text like
a summary. ( )

(d) A summary must include every detail from
the original text. ( )

15. Which note-taking method divides the page into
sections for cues, notes and summaries?

(@) Outline notes ( )
(b) Mind map ( )
(c) Charting method ( )

(d) Cornell notes ()
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II. Write short answer to any five of the following
questions : 1x5=5

1. Define non-verbal mode of communication with
an example.
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2. What is the significance of active listening in
effective communication?
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3. How does technology impact social
communication?
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4. Define dramatic monologue¢:
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S. What is a dialogue?
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6. What are the different categorics o g

comprehension?
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7. Define literary text.
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