
Date 

APUR WAGAL 
20 2 3 

( 6th Semester ) 

COMMERCE 

Paper: BC-601 

Full Marks: 70 

L23/677a 

(Business Communication ) 

Time: 3 hours 

Bc/BC-601 

Pass Marks: 45% 

(PART : B-DESCRIPTIVE ) 

(Marks: 45) 

The questions are of equal value 

1. (a) What is communication model? Explain 
David Berlo's model of communication. 

Or 

(b) What are the various objectives of 
communication? Explain them briefly. 

2. (a) What do you mean by communication 
networks? Explain various networks in brief. 

(Turn Over) 



(2 ) 

Or 

(b) What is grapevine communication? What 

are the advantages and disadvantages of 
grapevine communication? 

3. (a) What are sales letters? Discuss the parts of 

a sales letter. 

Or 

(b) What is memo? Discuss how to write 

effective memos. 

4. (a) Draft a report by management consultant on 
controlling raw material cost. 

L23 900/677a 

Or 

(b) Discuss the various factors affecting 
presentation. 

5. (a) Discuss the various modern means of 

communication. 

Or 

(b) Discuss the factors influencing interaction 
in cross-cultural communication. 

Bc/BC-601 



/67
7 

(T
 / 

F)
 

in
tro

sp
ec

tio
n.

 

(c) 

Bu
sin

es
s 

wr
itin

g 

doe
s not 

inv
olv

e 

lon
g 

pr
oc

es
s of

 

(T
 / 

F)" 

im
m

ed
ia

te
. 

(b) The 

re
sp

on
se

 of
 

co
rp

or
at

e 

co
m

m
un

ic
at

io
n 

is
 

not 

(T
/ F

) for
ce

d t
o 

ch
an

ge
. 

(a) 

Peo
ple

 

for
ce

ful
ly 

res
ist 

cha
ng

e 

whe
n they

 are 

or
 

1x
5-5

 

The 

fig
ure

s in
 

the 

ma
rgi

n 

( 
M

ar
ks

: 25
 ) 

( 
PA

R
T:

A
-O

B
JE

C
TI

V
E 

) 
( 

B
us

in
es

s 

C
om

m
un

ic
at

io
n 

) Pap
er 

: 
BC

-60
1 

CO
M

M
ER

CE
 

(6
th 

Se
m

es
te

r 
) 20
23

 

B
c/

B
C

-6
01

 

Fa
lse

 (F) by
 

pu
ttin

g 

a 
Tic

k (/
 

ma
rk 

1.
 

In
di

ca
te 

wh
eth

er the 

fo
llo

wi
ng

 

sta
te

m
en

ts are 
Tru

e (1) 

ind
ica

te full
 

ma
rks

 for the 

qu
es

tio
ns

 



Bc
/B

C-
60

1/
67

7 

(iv)
 

Pu
rpo

se 
(ii) 

Po
ssi

bil
ity

 
(ti) 

Pro
ble

m 
()

 
Pe

op
le 

(b) T
o 

an
aly

ze
 

bu
sin

es
s 

co
m

m
un

ic
at

io
n 

pr
ob

le
m

s, 

PA
IBO

C 

Qu
es

tio
n is

 
use

d, 

her
e 

P 
sta

nd
s for 

fiv) 
Re

ce
ive

r 
(ti) 

Giv
er 

(i) 
M

es
sa

ge
 

()
 

So
urc

e co
nc

ep
t of

 
Da

vid
 

Be
rlo

's 

SM
CR

 

m
od

el?
 

(a) 

W
hic

h 

am
on

g the 

fo
llo

wi
ng

 is
 

not 

a 
ba

sic
 br

ac
ke

ts 
pr

ov
ide

d 
: 

2.
 

Ch
oo

se
 the 

co
rre

ct
 

an
sw

er
 

and
 

pla
ce

 its 

cod
e in

 
the 

1x
10

=1
0 

(T
/F

) 

u
n

cu
lt

u
re

d
 in

 
Fr

an
ce

. 

(e) 

A
 

str
on

g 

pu
mp

ing
 

ha
nd

sh
ak

e 

is
 

co
ns

ide
red

 
(T

 / 
F)

 sell
 

them
 at

 
hig

he
r 

pri
ce

s. 

(a) Bul
l is

 a 
pe

rso
n who buy
s 

sh
are

s wit
h 

hop
e to

 

( 2 ) 



B
c/

B
C

-6
01

/6
77

 

(iu) 
sen

de
r 

(üi)
 

re
ce

iv
er

 
(i) 

wr
ite

r 
()

 
au

di
en

ce
 

will
 

ch
an

ge
 the 

me
nta

l 

filt
er of

 
the 

( 

W
rite

r 

de
sig

n the 

m
es

sa
ge

 in
 

suc
h 

a 
way tha

t 

(iv) 

No
ne 

of
 

the 

abo
ve 

(ii) 
te

ch
ni

ca
l 

term
 

(i) 
po

sit
iv

e 
term

 
(i) 

sh
or

t 
ter

m 

(e) In
 

ac
co

un
tin

g 

ter
m,

 

LIF
O and FIF
O are 

(iv)
 

(1) 
gro

up
 

di
sc

us
sio

n 
(i) 

mo
ck 

in
te

rv
ie

w
 

()
 

se
m

in
ar

 

(d) 

D
ra

m
at

iz
at

io
n 

of
 

the 

ac
tua

l 

in
ter

vi
ew

 is
 

(iv) 
ps

yc
ho

log
ica

l 
(üi) 

or
ga

ni
za

tio
na

l 
(i) 

ph
ys

ica
l 

()
 

se
m

an
tic

 
dec

od
ing

 a 
me

ssa
ge 

is
 

cal
led

 

(c) 

Pr
ob

lem
s in

 

the 

pr
oc

es
s of

 

en
co

di
ng

 and 

ba
rr

ie
rs

. 

|3
 ) 

sy
m

po
siu

m
 



(g) Reports submitted by individual like Auditor, 

Manager and Secretary are called 

(6) individual reports 
(i) auditor reports 
(ii) committee reports 

(iv) company reports 

(h) Which part of the report can be omitted by 
reader without any loss of understanding of the 
content? 

() Introduction 
(i) Analysis 

(iii) References 

(4 ) 

(iu) Appendix 

() Acronym of GSM is 

(i) Global Server Management 
(i) Global System for Mobiles 
(ii) Gross Server Management 
(iv) Gross System for Mobiles 

i) Loud Conversation and 

() France 

(ii) India 

boisterousness is public places should be avoided in which country? 

(ii) China 
(iu) UK 
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( 5 ) 

3. Write short notes on the following : 

(a) Total Quality Management 
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2x5=10 



(6 ) 

(b) Gatekeeper audience 

Bc/BC-601/677 



(c) Bad newsletters 
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(7) 



(d) Press report 
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( 8 ) 



(e) Advantages of fax 
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(9 ) 
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